
STEP-BY-STEP GUIDE to the rapid building assessment process 

1 IDENTIFY

Rapid building assessments are a brief evaluation of individual buildings and their immediate surrounds for damage, usability and hazards exposure. 
The goal is to assess immediate risk to public safety. When carrying out these assessments, actual or potential land instability and geotechnical hazards 
also need to be considered.  
Before a Rapid Building Assessor (RBA) is deployed to an area to assess damaged buildings an initial pre-assessment equipment check should take place. This is to ensure the RBA has all 
of the following: placards (all colours and multiple copies of each); info sheets for building owners; forms; if recording assessments digitally a fully-charged device; permanent marker; 
PPE gear; communication (phone, phone numbers, EOC contact etc). 
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The RBA will identify the building and its location. Generally, this 
will be based on information and intelligence supplied from the 
Emergency Operations Centre, or through a Rapid Impact Assessment 
(from Fire and Emergency New Zealand or Urban Search and Rescue).

The RBA will also look around the area of the 
building to identify any hazards which could 
impact on the safety of the building (this 
could be cliff faces, trees, unstable ground, 
exposed underground infrastructure, flood 
waters, silt/mud etc).

The RBA will then select the required placard. The placards will be one of the following: 
•	 Red (entry prohibited because of either land risk or damage to building)	

•	 Yellow (restricted access by supervised personnel, or for a short period of time)

• White (can be used)

They will fill in the required details and affix a placard on each entrance, ensuring these 
can be clearly seen. There will only be one placard type per building. 

Where necessary, the RBA will place barrier tape to 
restrict access to parts of the building. This differs from 
cordoning and barricading, which is the responsibility  
of the Controller and Building Response Manager. 

Direct the building owner/occupier to more information on 
what the placard means – can be either the councils website, 
or for more information or directly to MBIE.

There are further types of inspections that can be undertaken at the recommendation 
of the RBA. These are:
•	 Rapid Building Assessment – further technical support from a Tier 1 technical lead

•	 Interim Use Evaluation -  assesses the impact of damage on the continued use of 
a building or adjacent property, with an emphasis on public safety. This is generally 
done by a CPEng Engineer (structural) contracted by the building owner/user. This 
is the responsibility of the building owner.

•	 Detailed Damage Evaluation - determines the full scope of damage, and 
required repairs and resources. This is done by structural and geotechnical 
engineers and is the responsibility of the building owner.

If a building has been issued with a red or yellow placard, 
the owner should in the first instance contact their local 
council/Territorial Authority, as well as their insurer. The 
territorial authority should be able to tell the owner what 
steps will need to be taken to have a placard change 
or removed, while the insurer will be able to provide 
information regarding what professionals and inspections 
will need to be organised. 
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NOTE OTHER HAZARDS

The RBA will carefully record the details  
of the building assessment on the correct  
form, this may be on a paper-based form  
or digitally via applications like Survey123.  
RBAs typically work in teams and will consult  
with one another to ensure a fair placard is 
assigned. 

4 RECORD DETAILS OF ASSESSMENT

The Territorial Authority requires evidence 
that the building meets the building code, 
and any repairs which are required have 
been completed by a Licensed Building 
Practitioner. Once an owner has the required 
evidence, they will contact the Territorial 
Authority to reassess the placard status. 

10 COMPLETE REQUIRED WORK, THEN
REQUEST REASSESSMENT

ASSIGN PLACARD TO THE BUILDING

RESTRICT ACCESS TO THE BUILDING

PROVIDE INFORMATION TO THE BUILDING OWNER

RECOMMEND FURTHER INSPECTIONS IF NECESSARY

DETERMINING THE REMEDIATION WORK 
REQUIRED

The RBA will undertake the assessment process, and complete  
the prescribed form (likely digitally, using Survey123). This will  
differ depending on whether a residential or commercial assessment  
is being undertaken: 

Residential
•	 Simple – single residential dwellings, including 2 or 3 storey houses

•	 Complex – multiple dwellings (eg apartment blocks)

Commercial (assessments for commercial buildings have two levels)

•	 Level 1 - generally external only

•	 Level 2 - external and internal

ASSESS BUILDING AND ITS SURROUNDS2


